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 X  X    
X      Small company. 
X   X   Easiest to work with, no contract, 

cheapest. 
X   X X  Left WM because fees doubled in 10 

years. 
  X X X  WM keeps raising prices. Open to 

change and reducing traffic. 
  X X X  Newer trucks, better serviced. 
  X X X  Open to change for better price. 
  X    Service is fine. 
 X  X X  Schedule is an issue – best for Friday 

pickup. 
  X X   Satisfied with service, like the idea of 

one company and would change to 
achieve it. 

 X  X   No complaints, good idea for one 
company to serve the neighborhood. 

X   X X  Pricing and service are good, 
independently owned by a family who 
gives back to the community. 

  X X X  Recycling is important. 
X   X X  Had WM, felt ripped off, refuse to do 

business with them. 
X   X X  Area was lowest cost, driver usually 

slows down even when resident is not 
on the street. 

X   X X  Switched from WM because of price. 
X   X X   
  X X X  Wednesday morning pickup is 

important. 
 X  X   Would like recycling, but Republic 

does not provide. 
  X X X X Satisfied with service. 
X   X   Cost is major factor, WM “sucks”. 
  X X X  A little expensive, do an ok job. 
 X  X   Have 2 containers, are happy with 

service. 
X   X   Come early in the morning, are happy 

with service. 
  X X X  Prefer to select their own trash service. 
  X X X  Collection done on same day. 
 X  X   Satisfied with price and service. 
 X  X X  Happy with service, but drive too fast 

in the neighborhood. 
  X X X  Appreciate a competitive price and 

reducing the number of servicers. 
X   X X  Only issue is that pickup is handled on 

two separate days. 
 X  X X  Recycling should be required and 

included. 
  X X X  Pricey, would appreciate fewer weekly 

trash pickups. 
  X X    
  X X X  Changed from Republic recently, 

would change for better price. WM has 
speeding problem. 

  X X  X Senior discount 
  X X X  Senior discount 
X   X X  I think they are the most prudent with 

reference to speed limit and considerate 
with morning resident foot traffic 

  X X X  Happy with their service & their 
website. Great company, but we do feel 
that they are too expensive. Really 
hope that the development can find 1 
company to service the community that 
would be at a reasonable price. 

  X X X  So far, OK. 
  X   X 2-yard dumpster. We have used Waste 

Management for the last 16 years and 
are happy with their service. Any new 
company would have to be able to 
provide dumpster service at 
comparable rates. 

 X  X X   
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