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In 2021, the THIA looked into the possibility of having one trash company service the community. 
This change, from three companies to one, would cut down on traffic in the neighborhood, and the 
speeding that follows from traffic on long stretches of roads. 
 
Research showed that one of the three companies no longer accepts new service in Tonto Hills. Of 
the two remaining services, only one would issue an agreement to provide service at a reduced 
rate. However, this company required the agreement to be exclusive, meaning all Tonto Hills 
residents would need to contract with this one company. 
 
A survey of the residents was conducted. The results are reflected in the attached table. 
Considering the various needs of residents, and absent agreement to only use the one company 
who could meet all of the needs, the effort was closed. 
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